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General Organization

Preliminary remarks

The system allows the electronic creation of tire orders. Therefore, the service provider should

settle the tire orders in the online tool.

After creation of the order in the online tool, the order will be released either immediately after
completion by the tire dealer automatically by the system or by the ECR Service Center, if

further investigation with the tire dealer is necessary.

Address and Availability ECR Service Center

Support ECR System

ECR Solutions Servicegesellschaft mbH
Grubenhof 16
26188 Edewecht

Phone: +49 (0)4405 98 77 130
Fax: +49 (0)4405 - 98 77 29
E-mail: reifen@ecr-solutions.de

Service hours ECR Service Center:

Monday - Friday from 07:30 am to 05.30 pm
Saturday from 08.30 am to 12.00 am
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Overview of Application/Screen mask

Explication of navigation bar (Standard)

Home Home
Back to homepage.
Orders
Create Orders
new Order Overview.
arder
Create new order
Stored . .
tires Opens the page to ask for a vehicle to create a new tire order.
Casing Stored tires
storage Shows all tires which are stored for the respective fleet. Also the tires on this
page can be stored.
My

account | €asing storage
Shows all carcasses which were removed from the vehicles and are picked up

Senices | py Michelin.
Master
data My Account
Help Is divided in Services and Master Data.

Logout | Services
- Shows the agreed price for the respective fleet customers.
Master Data
Shows the saved master data and provides the ability to correct or change the
password.

Logout
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Home ﬁaﬁe ECR Web Portal

Change

language
Dansk
Deutsch
English
Francais
Nederlands
Svenska

Order

Home

i iECR-solutions

User ID:
PIN:

Search

|Pecos (o0 Days =] [Search)[Update]

Orders
Create
new []
order

Stored

tires

1000157812

Casing
storage
My
account
senices
Master
cata
Help

Logout

Create new order

Home ECR Tire Management

Orders
Create
new
order
Stored
tires jotes

Casing
storage

. Please note the following instructions:

Canceled (1)
Tyee License plate number

Flogt Chack

Date
27082006

canceked

HNew vehicle search

Licence plate number
Vehicle ID

Date of order

Please enter the licence plate number or the a:

st 7 digits of the vehicke ID (VIN).

16.06.2016 ]
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Storages
Home: search| |perod (50 Days =] [Search |[ Update
Orders
Create Usedtres  Sessonsitres  New tres (Commisain)
new : =
orer s Origin: Vehicle Tire size ¢ product ¢ Serislno. & Remaming tread depth Season ¢ Status Date stored & Storage tocation Status » View
tslrl::d CWRan Flest pool 19585 RIS Goodyes Viester £5eas0ns G2 T 70 Alsessen 87.06.2016 Engelagert  Order | Fleel Chack
cacn [ P—— 15865R 15 Goodyes Vecter d5easans G291 T 60 Arsessn oroszots Engelgert | Order | Fiet Check
smraqge CWRent Fleet pool 15585 RS ‘Goodyesr Viector 45easons G291 T 7.0 Alseason 07.06.2016 Enpempert Order | Fleet Check
My CWRent Fleet pool 1B RIS Goodyear Viector 45easons G291 T 8.0 Alseason 07.06.2016 Engelagert  Order | Fleet Check
account CWRant Fleat pool MERS R Michaln Aplis Alpin 107105 T B0 Winter 804 2016 Eingelagert | Order | Flset Chack
ﬁi;:s CWRent | Fleet posl HMEBSRIE | Uichale Aglls A 10705 T B0 Winter o408 Emgeisgert | Order| Fleet Chack
gala CWRant Fiest pool /SR IE Michein Agiks Apin 107/105 T 80 Winter 28042016 Engelagert | Order | Fleet Check
Help CWRent Fleet pool HEESRIE Micheln Agils Apin 107105 T &80 V042016 Einpelapert Order | Fiee! Chack
Lngnu‘ CWRent Fleet pool EESRE Continental Vancointer 2 115113 5 €.0 Winter 02052016 Enpelagert Order | Fieet Check
CWReant Fleet pool ZMEERE Continental VencoWinter 2 114113 & £.0 Winter 02082016 Engemgert Order | Fleet Check
CWRent Fieet pool ZETSRG Hokian WRC 12WM120R 8.0 Winter C2.08.2016 Engelagert | Order | Fleet Check
CWRent | Fleet pool ZSTSRIE | Nokmn WRC 12UM20R 50 Wirter £8.06.2016 Egelagent | Order| Flest Check
CWRent Fiat pool JSTSRIE Nk WRC 121120 R 9.0 Wieter 02062016 Enpelagert  Order | Fleet Chack
CWRsnt | Fiest pool ISTSRAE | Nekien WRC 1ZIM20R 7.0 | Wieser £3.06.2015 Emgesgert | Order| Fieet Chack
CoRent Festpool | ZS7SRIS  lokeaWRCH 10 weser oe0s2015 Engetgert | Order | Flet Check
CWRent Fieet pool ZZETSRIE Mokan WRC 121N20R 1.0 winter 08.06.2016 Engeager Orger | Fieet Check
CWRent Fleet pool ZATSRIE Hokian WREC 1210120 R 7.0 Winter 08062016 Engelagert  Order | Fleet Check
CWRant Fleat pool IEMSRE Hokisn WRC 12200 8.0 Winter 08082016 Eingelagert | Order | Fleet Chack
CWHam Fleat pool MEMSRIE Uichaln Plst Alpn PAL 100 07.06.2018 Engelagen Order | Floet Check
CWRent Fiest pool TASMS RIS Micheln Plot Alpin Pad 100V 07.06.2016 Engelagert | Order | Fleet Check

Add senice Print Est: ExcellPOF

Carcass Storage

Home  cvren |ea 20 Days =] [Search[Update

Orders
Create
new Grigin: ¢ Colectorforwarder + Tire size ¢ product ¢ Serisine. o Remaining tread depth: + Grder + Ordering date - View
oraer CHRest Micheln MSUSRZIS | Bridgestons M 748 14TNAS L 150 00108222 08,06 2018 Carcass nte | Ordae | Fleet Chack
Stored PG Restal GmeH Uichein MUSSR22S | Micheln XTE2 RENEK 180 J 20 2000200022 08 06 2018 Carcass ncte | Order | Fleet Check
tires: Michein MEEER22S Michedn XTE2 RENDC 160 J 20 2000200022 0508 2006 (Carcass note | Order | Fleet Check
Casing CviRen Mchein DUTSRITS Contnental HTHZ 143141 K 10 2000195662 1204 2006 Carcass ncte | Oraer | Fleet Chack
storage | g Michein ISTSRATS | Contnental HTRZ 143161 K 1w 2000195662 13042016 Carcass mcte | Order | Fieet Chack
My PG Rentsl GrrH Matheie MSSSA225 | PreuLaurent PLTE 158160 K ne 010105324 CB042016 Carcass e | Order | Fleat Chack
SCCOUM | pg pental GrbH Wichel MOSSAIIS | Micheln XTAZ Enargy RENEC 180 ) 18 2000195323 22002008 Carcass nete | Order | Fleet Chack
SENICES | pg pental Gt Micheln MEASR2E | Micheln XTA2 Energy RENDK 160 ) 16 2000158323 200 2018 Carcass note | Order | Fleat Check
Master
data Euro Leasing GmbH Mchein MEEER2S Michedn XTEY 1801158 ) &0 2000155328 1800 2016 (Carcass note | Order | Fleet Check
Help Print list: ExcofPDF
Services
Home
Services
Orders r r v
Fieet [ CwRent ype o vahicie [Steel Rims o] Searcn Search
Croate new L i J
ordet
Tyoe Deamgnaton Price:
Stored
Stoned tres <ar - el rem Used tre dmpossl
Casing car - steel e Biectrc balancing el weiht
Sthﬂgl‘ car - sheel rm. Static balancng ncl weght
My account car - sheel rm DXS Assembly ASSEonal work
Seraces car- stoi v DK Wheel changs AddBonsl costs
Masler data car - stosi rem £X5 Sarvice it
Help €8« shel rm Enry foe
Logout car - sieel rm Entry foe 18 10 36 km Mon-Fri 08 64 to 17.00
car - steeirm Entry foe 18 10 30 kom bonFri 1700 bo 20:00
Ticketsystem
car - stoel rm Enttry foe 18 02 30 m Sat 02:00 1 1200
car - stoni vty fou of 30 mon-Fri &:00 13 1700
car - wtael e otry foe of 30 km Mon-Fr 1700 o 30.00
- pheel rem Entry fee of 30 m Sat 08:00 10 1200
o8 - sl e Compamte Babemby
car - pheel e Compante saatmbl of Ta repiacemnt ateel

My Account - > Master Data
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Master data

Home Service provider
Do —
Create new
order Address Contact
Myaccount [svee — 1] [reore mree —
sss [ — )| [ree —
Master data
Heo G — I | j
) Logout 2¥: [ J
Ticketsystem P.0.Box [ J
Country: DE - Deutschland =]
Change user ID
— E—
Ty —
e o capent —
Logout
Sprache andern Sie wurden erfolorelch abgeneldet
Deutsch
EEER
EEEN =
=xen ECR-SOIULIONS
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Benutzerkennung: |
x |
| ] [
HEEur
[m] gon
pr?’
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User Guide Login

Access Authorization
User identification: For each operation, a 5-digit user ID is run by ECR.

PIN Code: The Company can register one or more PIN codes at ECR. The PIN code is to
manage independently.

After entering the ECR Web-Address https://ecr-solutions-order.de/reifen/
The following page will be shown:

Change language

Bwnrapoxu
Dansk

Deutsch EEEN
English EEEN

o =neon HCR- SO]UtiOIlS

Svenska EEEN

UserID. |

On the left you can choose your language.
After logging in with your default password, you will be asked to put in your new password.
In no case you can avoid the process. With the entry of your individual password (min. 6 digits)

you are registered and you can take full advantage of the capabilities of the Web platform.
Please specify your e-mail address also.
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Change password

You have received a standard password for the intial access to the ECR Tire Management System
Please choose your own password to ensure utmost securiy.
Note: The new password must have at least 6 characters. Any characters may be used.

current password:

New PN (4 digits): I

New PN (re-enter). ]

The communication with ECR is based to a large extend on electronic messages.
Itis, therefore, very important that your e-mal address stored in our system is accurate. Please enter or correct your
e-mail address, if t is not entered or incorrect. please. ly stored in

E-mait | ]

Cancel Apply I

Master Data
Page (My Account) [Master Data]

Shows the data of branch office as they are registered in the system. In addition, a new PIN for

the login can be set.

Home

Service provider
o —
Create new
order Address Contact
Myaccount | sve — ] [Feoresoren —
e — 1] [ —
Master data
Help cay (— J| |emer [ I
) Logout 2% [ J .
Ticketsystem P.0. Box [ J
Country. [DE - Deutschland [«]

Apply changes

Change user ID
New PIN (at least 4-digt) ]
e o et —

The address, the telephone and fax number and E-mail address can be changed here.

The data of the bank account cannot be changed by the operation. In the case you want to,
please send a fax to the ECR Service Center: 04405 - 98 77 29 or by E-mail to: reifen@ectr-
solutions.de

9 ECR Solutions Servicegesellschaft mbH Version September 2017


mailto:reifen@ecr-solutions.de
mailto:reifen@ecr-solutions.de

ECR Online Tire Management

e mon-solutions

EEEm T .
Servicegesellschaft mbH

Change of the User PIN Code

Home

Orders

Create new
order

My account
Senvices
Master data

Help
) Logout

Ticketsystem

Service provider

Address

Contact

Street

ZP:

Focto. —

Ciy.

ZP.

P.O. Box:

Country:

lDE - Deutschland El

Apply changes

Change user ID

Current PN

I

New PIN (at least 4-digit):

I

New PN (repeat):

I

The 6-digit password can be changed here. Enter the current password and enter the new
password twice. You can change any password.

10
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Page (My Account) [Services]
For a better coordination and to look up, you can find here the service agreements between
you and ECR Solutions. The prices are divided into fleets and can be called after goods and
vehicle groups. Also a special search is possible for service items.

Explanations regarding masks/overviews of storages and carcasses you will find the on
page 30.

Order Overview
Page (Home) [Orders]

This overview lists all orders settled with ECR Solutions with respective status. It is useful to
limit the time period for orders or intended retrieval.

Home

Orders
Create

nnnnnn

With the search function, you can search specifically for vehicles or orders.

You will find the orders for a better overview and information for the ECR Service Center under
following headings:

o New / Opened Fleetchecks

e Released / In progress

¢ Executed / Credit note requested
¢ Credit note issued

¢ Canceled

Here you will always find the respective order status and how you can continue working, or find
information which steps need to be done further. The functions for the operation of the program
are displayed in the action column.

Workflow

Basic Instructions for ,,Create new order*
The ECR Online-System is always in the same workflow and tries to create orders
automatically because of the deposited share rules.

Workflow
It is always the same workflow!
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Choose vehicle
Choose type of service

Wait for release

the delivery note number

© NogokwNhE

storage note with or without rim

Release rules

Check the axle configuration and the tire size
Put in the condition of the tire into the Fleetcheck
Create a pre-order or edit the existing pre-order

Carry out, confirm and request credit note, please indicate the tire number and

Fax the signed order back to ECR Service Center, if necessary used as a

The following examples can cause that a release must be granted by ECR:

o Order
Order date differs from the service date
¢ Master data
Axle configuration is not set yet
e Fleetcheck
Change of product
Removal of spare wheel
Change of tire number
e Pre-order
Madification of product
Addition of service
Addition of rims

Create New Order
Homepage (Home) =» [Create new order]

The following page will be shown (Zoom):

New vehicle search

Flease enter the licence plate number or the last 7 digits of the vehicle 1D (VIN).

Licence

number

b I

10

Date of 21.09.201?

order

| Search Cancel

With the input of the identification plate or the last 7 digits of the vehicle identification number,
you will get access to the data of the vehicle and can create an order.

12 ECR Solutions Servicegesellschaft mbH
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The vehicle can be found only if one of the above mentioned information is done correctly. If
the vehicle is not found, because it is not maintained by ECR or it is no longer in the inventory
of fleet customers, an error message will appear.

If the vehicle is served by ECR and no other operation is already open for that vehicle,
following page opens after entering the data:

¥RONE' 27 elTUd u Fleer

Standard (iaving flees check) Anyistance service Breakdown vervice

nnnnnnnn

In the vehicle overview you will find all relevant data of the vehicle, so as

¢ Service package with the product specifications and allowed services
¢ Pre-orders (already issued by the ECR Service Center)
e Stored tires at tire service partner stock

To create an order four major categories are important:

Page (Create order) =
[Button > Normal Service<> Mobile Service<>>Breakdown<>Saison change<]

> Normal Service (with Fleetcheck)
Service which takes place on-site in the workshop will be handled as a normal service, and
always a full indication of the condition of tires in the Fleetcheck is necessary.

> Mobile Service
Every service outside the workshop, at a save place like near the customer. The complete
Fleetcheck must be filled in.

> Breakdown

Breakdowns are handled another way, because a complete Fleetcheck is not possible and it is
based on another demand. For breakdowns only the data of the tire on which a service is
executed must be recorded.

> Season change

For a season change order you will create an order by changing the summer or winter tires.
Stored tires will be taken preferably. A complete Fleetcheck is necessary. The storage with or
without rim must be confirmed.

Create a New Order
> Homepage (Home) [Create new order]
> Button [Normal Service]

Check axle and the tire size
First of all you have to check the axle configuration and the tire size.
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Home
Wehicia
Orders
o — — v
. Type ol vencie 27 eiTis Rerver fen KON FLEET Gmaes
ool Deescrece Orsersty s s
. Bk [
Stored — S5
tres
Note:
U';""‘? Fitaia €700 0 (07 1400000 SD0LL KA TION of NS A0 EAE BIE MR EBATECL I CATE Py NPVt b D CDECTED Pinwse G 1) C0nGact wi (e ECH Vervice cemter, B o4 10 6408 BT% o LAVt redfendbecr sotans e
storage
Wy Aates: Trex:
account A Summes tres foamencs
Suicia ™ Tve size
Maane .
s ' MRS
Hep 2 WSR2
. T
Logos : ! ’
" MRS R22S
Spare mret
Suandars
! * » hene
H o
s 0

T rr——

If the axle configuration or the tire size is not correct, please contact the ECR Service Center.

You can reach the Fleetcheck by clicking [continue].
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Collect tires and fill in the Fleetcheck
Home
=
il e — — -
o e Ront 00 7 eron bl o~ xaone Ater G
ocder s * 0 1000223807 Orceris: P Vervce Reguest
s Cancel ] [ e ) frocrecors [ Nt
ol = e
storage A Last feet check o 18.06.2015 | Next scheduied: 18.09.3015 [ e product setection |
" R [ Joom ot rouns ecousel =
Pos. Tire size product bar e %] Contivion
- rE— = —
3 . 2 MUSIRIS  MhemXAETI60K == O - —
3 MRS KRONE LanyRider KRE B O = =
H 4 NSRS KRONE EasyRicer KR 811 [ i3 (ox =
s . s MUISRIS  Michein KM T 160K ponwe ] @@= [ [ =)
= . NSRRI M XMETI0OK o ] Em &3 =

© 2017 LCR Sohutons | Legal Onciaimer

If a vehicle with an odometer is to be handled, it is very important for the documentation to
mention this. If the mileage cannot be determined, you have various choices in the drop box.

Please enter a Mileage

E— &

| no ignition key

' Vehicle no more on stte

| Vehicle locked |

For the determination of the condition of tires, the ECR worksheet can be printed out.
This registration form is also used by the telephone handling or the handling by fax.
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bontrisvimamngy [ ]|
service-telefoon: +49 (4405) 98770

fax: +49 (4405) 9877-29 1000225264000440

web: https://ecr-solutions-order.de/reifen/

voertuigcheck- 1000225264 datum: 8-jul-2017 blad 1/2
Dienstverlener die opdracht heeft

L —— L ——

voertuig

kenteken: (— /N [ 00Uk -

V-ID: -kilomatarst | ] vioot: KRONE FLEET Nederland B.
voertuigtype:

o~
1 == b
af—-
-

6

pos. bandenmaat produkt serie-nr.  mm {nb}toestand

—

385/55 R 22,5 Michelin X-Multi T 385/55 R 22,5 160

385/55R 22,5 Continental HTR2 385/55 R 22,5
385/55R 22,5 Continental HTR2 385/55 R 22,5
385/55R 22,5 Michelin X Multi T 385/55 R 22,5

385/65 R 22,5 Michelin XTE3 REMIX 385/65 R 22,5
385/65 R 22,5 Michelin REMIX X Multi T 385/65 R

EHEE DR

Filling out the Fleetcheck by a simple input of manufacturers and profile makes it easy. If a
vehicle was already registered before, the Fleetcheck contains all information of mounted
products.

You have to adjust the current profile and serial number of the tire in case of deviations.

Level of air pressure, profile depth and condition of tire must be entered by you. These data are
the basis for the complete release and handling process. The information is used to create the
pre-order. You will find your application of carcass return, storage, as well as the claim
procedure.
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s r——
I €dit product selection

Click on "Edit product selection"
o select the tire product for the
respective position.

Edit preduct selectisn

The indication of the condition of the tire requires your professional assessment and
determines how the pre-order looks like. Specification of whether it is a "one-sided wear"; a

"repair”, a "claim", "scrap" or "premature replacement", is very important and even mandatory
for the damage reasons.

Home

Vehicle
Orders.
z
O ot KRONE S0C 27 eLTus Renter Fees KRONE FLEET GmbH
or FleetcheckiD: 1000223807 Order-D Status: Venicie Request /-
Stored
tires
L FleetCheck  Documents  Notes
Casing
storage A
» Last flees cneck on: 12.06.2015 | Nex: scheduled: 18:09.2015 Edit product selection
'y
Sonices Piease enver a Mieage
Master 1 2 [T —
1
ot Pos. Tire size product Serialno. bar oo Condition
Hel
d 1 38555R 225 Michein XMuti T 160 K jHEO1907D ok [~ 3 3 -
Logout 3 s 2 WSISSR22S Michelin X-MuRi T 160 K JHF20534L ok [+ 3 oK
n wear
3 MESSRIE  KRONE EasRider KRET! x| @ B One-sded wea |
Complaint
4 38S55R 225 KRONE EasyRicer KR811 3
B ¢ s MSSSR2S  Micheln XMUKT160K o=l E] o
= 6 WssRRS  MeenxMUETIRK | ——
R Spare wheel:
Sundara
@ None
Spare tire
© 2017 ECR Solutions | Legal Disclaimer

When everything is filled in correctly, you can create the pre-order.

Pre-order

The system has now created an order on basis of the specifications of the Fleetcheck and the
specification of the customer.

You find the explications of the tab in the order mask.

> Product Services
All selected services and products are listed here.
17 ECR Solutions Servicegesellschaft mbH Version September 2017
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> Images
Uploads of images (formats: gif, png, jpg) can be found here.
> Documents

Here you will find all the documents belonging to the order. In addition, you can upload
documents as PDF Files.

> Notes
You can write and receive notes/information to/from ECR. Every modification or operation is

documented in the notes.

Services and produts
Orders
- Licence piaee rumcer ' e _ oesge
Cots et eaggwe g - KBOME ELEET Gt
e Feescrecn 2 0002200 ooy 00223007 stn Funet e corrd out /5 processed By O
] et 0 [ [ ] st
Siored Canc et Chwh change Co
res
N Ao Products Serdes  Pitures  Decuments  Notes
Casing
storage ~ o = —
w mvetimasnzs [
accourt Total Proguts. s
[ ' . Y
2 o) [ -
Logout Fon Guantity: rice: Totak:
N i . ™
=
w0
‘ ! uie
L g0 | Gwes

[ e

© 2T IR Lobutions | Legsl Dinclaimar
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Modification and Extension of the pre-order
It can be necessary to change the tire product.
If necessary you can add or remove rims or services.

If all entries are saved, click [next]. You will get the hint immediately, whether your order has
been released or a release by the ECR Service Center is required.

Order release
If the order gets ,green” it has been released.

Order released

‘You may start to work on the order.

[ Continue

If the order is released you can start execution of service. You will see a green bar with the
binding release of the order. Working in the ECR Online Tool can be done independent of
opening hours of the ECR Service Center — Releases can be obtained automatically.
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A Release is necessary -> the order will be ,,red*
Usually an order will be released automatically as long as the workshop observed the
specifications and no modification has been made which need further investigations. The

following circumstances/examples cause, that an approval of the ECR Service Center is
necessary:

The service date has been dated back
Services have been changed/added

A non-approved manufacturer's tire product was chosen

You added a rim to the order
Existing data in the Fleetcheck was modified

The last Fleetcheck was done less than 3 months ago
Within working hours

The order is immediately checked by the ECR Service Center and a release or a refusal will be
communicated to you.

Order (released) as a document for the tire dealer
After the release, the order is available in two copies as a PDF File to print. The first part is for

the tire dealer and the second part for the customer to sign. One copy includes the price and
the other only the service and quantity details. Now you can request the credit note.
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2000225264-00-01-60

ECR Solutions Service GmbH
Postiach 1120
ECR Solutions Service GmbH, Postfach 1120, 268181 Edewechi 26181 Edewecht

tel.: +4%9 (4405) 38770
fax: +49 (4405) 9877-29
infoifecr-solutions.de
Refenentie: AS RE RC

Opdracht terug aan ECR
Fax-nr.; +49 (4405) 9877-29

onderschreven opdracht

Opdrachtsgegevens:
opdracht 2000225264 blad: 1
ECR opdrachtsnr.. 2000225264 vioot KROME FLEET Nederland
opdrachtsdatum: 12-5ep-2017 kenteken:
factuur-nr.: V-ID:
Dienstveriener-id.: _ kilometerstand:
gebruiker/Gebruike VIN:
voertuigmerk:
jaar:
pos. produkt aantal
4 Michelin X Multi T 385/55 R 22,5 160/158 K
pos. sendice aantal
online fleelcheck 1
4 Karkas aan Michelin verderleiden 1
4 band(en) vervangen 1

geweldschade | garantievordering:
{Position} 4: schroot - profielstukken ontbreken - loopviak - /; 10.0mm restprofieidiepte

Aub aanvullen met uw faktuurmummer, de akiuele km-stand (zodien aanwezig) en de serenummers van de
gemonteerde banden:

factuur-nr.: kilometerstand: -km

| pos. [produkt serignummer
4 Michelin X Multi T 385/55 R 22,5 160158 K

datum Inzamelaanverwerker Inzamelaarivenverker

Signature Tire Order

When the tire service has been executed, the printed order (updated or if necessary including
supplements) shall be signed by the customer/driver and sent to the following fax number: ECR
Service Center 04405 98 77 29.

The signature by the driver is considered as a confirmation that the service has been carried
out correctly. This confirmation is required in case of additional charges of fleet customers by
having damage or violence injuries.
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Deviation: in the following cases:

» The driver does not want to sign the order or
» The vehicle is picked up outside opening hours or only provided.

In these cases, the signature must be made by the tire dealer. The name of the driver must be
written in block letters and the company has to sign and made the company stamp

After sending the signed order, the tire dealer can request the credit note and the ECR Service
Center will grant the credit note.
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Type of Orders

verese
Orders
FHE type ot veice: Eaoer Fee MRONE FLEET Gttt

rter Faencnece D Crgeeads Satus '

Stored
tires

. Seandard lvoy Part check) ] Antatance sencr Eerah domn servie

Casng N B
storage
Wy Mo prpvatn trses
account

Seraces e paih sty Vehicie related tire sioruge

Mag

P Eriante PrOOUNEE: a5 Ean e prprtanng MATEIn, 1 Log | 4nd SRATreen Leg nant erauts o s 10 for T venic

Erbainr Dirmcheisongen: Srssrar, VERCHeTIStE, MODASENCE, MBI o Mt S fen (Ve e RETix) +++Baie Desroen S gen geanderien Akt e

Help Kaassn ASAOAAg 55 Sem DLOLI0NGimes

© 217 ECR Sohutions | Legal Disclaimer

Create a New Order
> Homepage (Home) [Create new order]
> Button [mobile service]

The mobile service is different from the normal service only by the fact that the service is not
carried out on-site of the workshop.

After the vehicle has been selected, the date of service have to be put into the system:

Date 14.00.2017| @&

Start Time 13:58

End Time 15:00

Mileage | 5 5] (basic distance)
City Fdewecht
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After entering the complete Fleetcheck, you will receive a pre-order with a service lump-sum.

This service lump-sum is calculated on basis of your information at the beginning of the
process.

Services and products

orded < 0027808 Oroer 0 2000223908 pervy Order Crested / & prodessed by CL
. [ Cancel | Wiew Pt chee I Flewt Chech change ] Contm
Stored b ’ -
wres
Casing
o
My
account
Help

Quantsty: Price: Totat
a00
a0
000 Crange | Deiee
000 Crangs | Deiee

a0 Crange | Dren

© 2017 ECR Sobstions | Legal Discismer

The further treatment of the order corresponds to the treatment of an order with normal service
(Fleetcheck), which you can see on page 18.
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Type of Orders

Create a new order
> Homepage (Home) [Create new order]
> Button [Breakdown]

The service in case of a breakdown differs only to the normal service in that way that the order
has already been granted, and the work is already done. The commissioning of a breakdown is
done in many cases by the emergency call centre.

Important notes to ,, Create Breakdown Order*

The ECR Service Center requires the Breakdown record (Emergency call centre) and the
signed breakdown order by the driver. In this case the ECR Online System is only used for
creation of invoice.
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Please set already the date when you create the order (when the breakdown service has been

carried out).

Breakdown service data

Please enter the date and start / end time of breakdown service.

4.00.201
O [sep [v]2017 [»] ©

EndTime| s ™M T W T F §

Date

Start Time

Mileage 1, 28
City 3 4 5 & 7 8 @ l
] W 11 12 13 14 15 16 Note
17 18 19 20 21 22 23

24 25 26 27 2B 29 30

The input is relieved by a calendar.

of breakdown service protocol by ECR.
id fax immediately to +49 (4405) 987729!

In the order itself please enter the date again, the start and end time, driven kilometers (one-

way) and the place of the breakdown.

Home
Vehicle
Orders
tence pace romoe D~ v~ (N <oce:
Create T . -
A ype of vehicle KRONE SDC 27 eLTU4 Renter: Fleet:  KRONE FLEET GmbH
order Fieetcheck-ID: Order-ID: Status: -/-
Stored [ Back | [ Continue |
tires
Breakdown service data
Casing
storage Please enter the date and start / end time of breakdown service,
y
account =~ SwenTime @ [sep [v]2017 [v] ©
Semices  EngTime| s M T w T F s
Master
data Mileage 1 29
Ci
Help Ty 3 4 S 6 72 8 9
1011 12 13 141516
Logout 17 18 19 20 21 2
1 of breakdown service protocol by ECR.
2425 26 27 28 29 30 4 gay immediately to +49 (4405) 987729}

This information is used to determine the breakdown lump-sum later in the pre-order.
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Please fill in the data of the affected tire in the Fleetcheck. It is important that you choose the
reason and details that have led to the damage of the tire.

Home
Vahicta
Orders
e — o —
e srance s Reveer Feet KRONE FLEET Gt
oo Preiren ) P ) o . [resp— )
Cancal S Friet recor st
Stored L ] L ] [
tres
. durn Peet Chach  Documents  Motes
Casing
storage A ; -
Last e check on: 18.08.3015 | Nt schedied: 18.09.2015 Edin prodbect sebection
Wy L J
e H
Sanices T e e
Uaster R o vt S | =)
- For. Tirw aare product e — -
v 1 BRRS Michesn X400 T 160 K oo ] [al] [] [e= =

Logout 5 . : T " e jrrrrees - =

sospresson | [Gamage = =

e Please maite 3 chocel
[y
3

s B — —m—l—.ﬂ_l
- EITILEE p— o J L=
PR Em O = o]
o 5 USSR 228 Ora-sded wear == [ [ox 1=

“ 384388 22.4 Mounting | dameunting ey EE O [= =

e W Ragroove
BT ] Profie detachment

@ Mone Profie outhresks.
sparecre

Cradas n profle

Eromon on the tre ead

. T I
rda

Cuttrg damage

Valve defect

You can skip the FleetCheck when you have filled in all the data of the tire. The remaining
positions of the tires must not be filled in.
To get to the pre-order, click [next] button.

As pre-order, you will receive the breakdown service rate and the installed tire.

Services and products

Home
Services mnd producs

rder:

ﬁ;:’““ Type of venicie: KRONE SDC 27 eLTUs Renter Feer KRONE FLEET GmbH

order Fleetcheck-iD: 1000223309 Order-ID: 2000223809 Statws: Order created / is processed by DL

Viewbeetcreck Fieet Check change

Stored o
tires
o Axes: Breakdown service data Products / Services Pictures Documents Notes

asing
storage -~ ros.  product Price: optien
My 2 MichelinX Muli T 385/85 R 225 160158 K Change | Delete
account Total

Senices

el ' : Change | el

data & .
e H
Logout Pos. Service: Quantity: Price: Total: Option

s .
Margins package Mon-Fr 08:00-18:00 Sat e | Deten
e 080001200 000 Change | Detete
Total Services.
s ¢ Add service

- Change | Delete
A1

©2017 ECR Solutions | Legal Disclaimer

27 ECR Solutions Servicegesellschaft mbH Version September 2017



ECR Online Tire Management

e mon-solutions

EEEm T :
Servicegesellschaft mbH

The breakdown protocol can be uploaded as a PDF under the tab of [documents].

Add POF

[Upload POF

Storage note

Fleet Check Workshop
Release fleet

Carcass note
Karkassenschein Micheln
Breakdown protocol tre

Tre delvery order

Order of retuned

Fleet of retumed check

The further treatment of the order corresponds to the treatment of an order with normal service
(Fleetcheck), which you can see on page 18.
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Type of Orders

Home
Vehicle

Croate . a P
e - - ot
el . - ,

Stored

Create srder

. Seandard ring Bast chach) 1 [T hasianes seneen ] [ Beah down varviie

Casng ’ : .
My L
ot

Sendies Service pack mchades: Vehicie-reiated tire storage:
.
Logout

& BT ECR Sokutions | Legel Diaciaimer

Create a new order
> Homepage (Home) [Create new order]
> Button [Season change]

Directly after opening a vehicle, you can see below "vehicle-related storages" if tires/wheels
are mounted for the requested vehicle. The stored tires have to be used during a season
change. So far click the button [season change]. The system extends the needed tires and put
automatically the dismounted tires in your used tire storage.

Then you will see a screen with tires (summer and winter) which could or should be mounted.
The data have to be checked or if necessary modified. (Info to ECR). The sizes can be made
according to the specifications of the fleet even speed index based.

Home

Venicte
Orders
o wN Mieag
Croste i Renter Egon Senger GmBH Feet Cwren:
et OrderD: Stotus: I
Continue
Stored —
tires
Casing Prease < the given information sbout conf of axles and tre size are correct.In case ¥ ten@ecr.soluions d
storage
My Axtes: Tires:
account Winker tire Summer ces (currenty
Senvces 7N Axis Tire size. Option Axis Tire size
Master
data 1 23565816 Change 1 235/65R 16
Help 2 23565R 16 Change 2 235/65R 16
N 2 Rl 23565816 Crony &1 235/65R 16
Lot 2 35/ ange 35
Spare wnee
Swndera
© None
3 4 Spare tire

© 2017 ECR Solutions | Legal Disclaimer

You can reach the Fleetcheck by clicking [next]. Handling is like a normal service as described.
From this input, the data transfer is carried out in your virtual storage.
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Home

Orders
Create
new
order

Stored

tires

Casing
storage

My
account

Help
Logout

Tire size.
2055 R 16
23585 R 16
23585 R 16

29585 R 16

e

)

i

[ Nea

Edit product selection |

Condition
[e= =
[ =

Basic instructions for storage:

©.2017 ECR Solutions | Legal Disclaimer

The ECR Online System documented the basic information of fleet and vehicle, regardless of

storages which are the fleet-or vehicle-related one.
The difference is made as follows:

¢ Vehicle-related storage:
The license plate is tracked in the column ,vehicle®

¢ Fleet-related storage:

The license plate is tracked in the column ,serial number*

This ensures that the vehicles can be equipped with previous tires as well as tires of the fleet.
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You reach the pre-order by clicking [next]. In case of vehicle-related stored tires, the system
will automatically taken the stored wheels/tires for the related vehicle in the order.
If tires are stored only fleet-related, you will see an overview of the tires with the corresponding

size.

Home

Services and products

Services and products
Orders .
Create DT ST Rente Egon Senge bk
order 1000223810 Order-. 2010223810
View storage receipt Fleet Check change
Stored s e 2
tires
Ancs: Products / Services Pictures. Documents Notes.
Casing
storage ~ e —
My Michelin Agilis Alpin 235/65 R 16 115113 R
account
2 MicheinAgiis Ain 23/65 R 16115113 R
samvices
Master . ) 3 Michelin Agiis Apin Z3S/55 R 1611513 R
aata 4 Michelin Agilis Alpin 235/65 R 16 115/113 R
Help Total Products
Logout
B 4 ‘Add Tire Product
e
Pos. Service: Quantity:
1 Compiete aszemly teel
1 1
2
s
3
s Comptece assembly scee!
4 stomer tire to Fleet Pool 1

Total Services

Price:

Mieage:
Fees cwRent
stas notfiled  is rocessed by DL
price optien

Change | Delete
Change | Delete
Change | Delere

Change | Delete

Change | Delete

Tota: Option
000 Cnenge | Deiete
000 Change | Delete
000 Change | Delete
000 Change | Delece
000 Crenge | Deise
0% Cnange | Deiese
0% Crange | Deiete
000 Crange | Deleze
000 Change | Delete

Change | Delete

©2017 ECR Solutions | Legal Disclaimer

If you do not want to mount the tires selected by the system, a release by ECR Service Center

will be required.

Please check if everything is filled in and request for release.

Please keep in mind that you can leave a note/comment which is documented with the order.

You will be asked during requesting the credit note, if wheels/tires should be stored. Please
check if the tires are tire sets with rims or tires without rims.

Fahrzeug
Home
Orders Licence plate number: VIN. Micoge
Create Type of venicie: Daimler Sprinter Renter Egon Senger GmbH Reec
new Fleetcheck-1D: 1000223810 OrderdD: Status.
order
Cancel [ Save Print record
Stored
tires
Achsen: i i
Casing Seriennummern der verbauten Reifen
storage .
ﬁ Pos. Produkt Seriennr.
My
aceount 1 Aus Reifenlager: Micheln Agiis Alpin 235/65 R 16 115413 R ]
Senices H 2 Aus Reifenlager: Micheln Agiis Alpin 235/85 R 16 11/113 R _
Master
oy 3 Aus Reifentager- Micheln Agilis Alpin 235/85 R 16 11S/113 R _
Help 1 2 4 Aus Reifenlager: Michein Agiis Alpin 236/85 R 16 11S/113 R _
Logout
Angaben zu einzulagernden Reifen
3 4 Pos. Produkt Seriennr. Mit Felge Felge
- 1 wichein Agiks 235765 R 16 115113 RN I Keine
Ri 2 Michelin Agiis 236765 R 16 115/113 A I Keine-
3 ichein Agiis 23585 R 16 115/113 R N ] Keine-
y icnen gt 255 55 11 oD — Tone

Weitere Angaben

Delivery note number
Mileage (required) (Required entry) |
not found because T

By sending us the signed order, you confirm that you will store the dismounted wheelsftires.

The signed order is also used as the storage note/receipt for ECR.
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onderschreven opdracht

Opdrachtsgegevens:
opdracht 2010204108 blad: 1
ECR opdrachtsnr.: vioot: KRONE FLEET Nederand
opdrachtsdatum: kenteken:
factuur-nr.: V-1D:
Dienstverlener-id.: kilometerstand:
gebruiker/Gebruike VIN:
voertuigmerk:
jaar: 26-5ep-2007
pos. produkt aantal
5 Michelin XTEZ2 REMIX 385/55 R 22,5 160 J
6 Aeolus HN 805 385/55 R 225
(gebr., ZC140551697,8.0mm)
pos. service aantal
online fleetcheck 1
5  Karkassen aan Michelin verderleiden 1
5  band(en) vervangen 1
6  gebruikte banden bewaren (reparatie) 1
6  band(en) vervangen 1
6 reparatie buitenzijde 1
opdracht 2010204108 blad: 2
Opslag
: bendenmaat produkt serienummer mm — "’e'g‘u'elgentype
6 3B5/55R Goodyear K Max T 385/55 R 1925114185 11,00 [7]
22.5 160158 22.5 160/1158 K
K
datum Inzamelaariverwerker Inzamelaar/verwerker

The remaining process of the order is still the same as a normal service (Fleetcheck) which you
can see on page 18.
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Storage

Handling of Storages
> Homepage (Home) [Storages]

Definition:

The difference between storages and carcasses is that the stored tires will be mounted again.
Therefore all stored tires are usable tires, which are dismounted earlier from a vehicle of a fleet
or because of a seasonal change. The storage is, depending on the fleet, either vehicle- or
fleet-related.

Stored tires

Home
o searen Jpera {Fres geradiz]rom|7.05.2015] ® |so[e700.2017] @
rders
Create
new Used cires Seasonal tires
order
Stored Scleaforshippion g Vehicle Thre size < F O Serialno. & e fa ] Status © Datestored € Rim & Storage location  Status & View
tires DY depth: &
ieneln X Mule . a1
Casing EuroleasingGmbH  Fieet pool 20560225 Michelin X Mutiuzy SRES37380 70 17.01.2017 Frachorief erstelit
YO 1501147 K
storage
Euro Leasing GmbH Flees ! 315/60R225 Michelin X Energy XF NLE23194M 60 14122016 Frachtbrief erstellt
Wy uroLessing et poo 2 ooy 2 achiorief ers
account ,
HLY 17060C SWS
EuwolessingGmbH | Fiet pool Nnsm0R22S so N8 16012017 Frochtorief erstelt
Senices & P 10085
Master
dsta furolessingGmbn  Fieet poot 31570R 225 w2810z s0 ne 16012017 Frechoriefersien  Consignmentnote
Help
Logout EuoleashgémbH | Reespool 570225 MLO7S523A 50 ] 14022017 Frachioriet ersceiic Consignmencnase
Micheiin X Line Energy
EwolessingGmbH | Fiees pool 35708225 O Remix 31570 pLc124530 70 14022017 Frachisriefersielt | Consignmencnote
2s
e . ) Micheiin X Line Energy . cochibriet erstet
EurolessingGmbH  Fieet pool smoR22s Sy HLB11480 s0 ne 24102008 Frachtsriel erstel
Micheiin X Line Energy
o Lessing Gme Feex poo 1570 R 22 a0z 410201 Frachtorif erstel
furolessingGmbn  Fiees oo ns7oR2S Sty Sura0236a s0 N8 24102008 achtoriet erseli
| | [ add service | [ PrintlistiExcel | POF |

©2017 ECR Solutions | Legal Disclaimer

For a vehicle-based storage, the tires can be reinstalled only to the vehicle from which it was
demounted. You can identify such a tire in the storage overview by considering the license
plate in the column “vehicle”.

> Input [Search]
In the overview you can search for storages by following terms:

o Name of the fleet (CWRent, etc.)
e License plate

¢ Tire products

¢ Serial number

¢ Tread depth

¢ Date of receipt

Therefore a complete overview and a detailed search can be executed.
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> Button [Add services ]

With this feature you can create storage orders. If tires are defected, you can add a service to
generate a storage order, where the tires could be picked up by Michelin for example.

> Button [Print lists ]

With this feature you can print lists for editing.
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Carcass Storage

Explanation of the carcass storage
> Homepage (Home) [Carcass storage]

The ECR system manages every carcass. A separate carcass note will be created in
every order in which carcasses are demounted.

This carcass note is printable and can be used for a return receipt for the driver of the
pick-up service.

Casing storage

Home
Sesrch peciod[Free period =]tvom] 27.09.201¢ | @ o 27.09.2017] & ][ Search | update
orders ‘ I B [ et | umine |
Create = = = = =
new Origin: & Collector/Forwarder Tiresize product & Serialno. & Remaining tread depth: & Order & Ordering date & View
Euro Leasing GmbH Micheiin 235/7SR17S Michelin X Line T 143/141) ROW-QN440 40 2010218148 13.03.217 Carcass nate | Order | Fieet Check
order
Stored Euro Lessing GrbH Wichelin 2575R1TS Michelin X Line T 143/141 ] Fl1431654 0 2010218148 13032017 €areass note | Order | Fleet Check
tires
Euro Leasing GmbH Micheiin BsTSRI7S Micheiin X Line T 1431141 2K0056268 70 10218148 13032017 Carcass note | Order | Fleet Check
Casing oo cengGmon Vinein s7sR1s Michein XLine T 143131 RowaNssa 0 oonees 13052017 Carcass note | Order | Fieet Check
storage
uro Leasing GmbH Micneiin 3es5R 225 Micheiin XMURIT 1601158 K POEOTT2IB 30 2000218147 03032017 Carcass note | Order | Fleet Check
u
Sarvices Euro Leasing GmbH Michelin 315/80R 225 Michelin X Energy XF 154148 L NLI13900E 70 2000216959 03.03.2017 Carcass note | Order | Fleet Check
Master Euro Leasing GmbH Michelin 38SESR22S Michelin XTE 3160) PLX24249U 50 2000216959 03032017 Carcass note | Order | Fleet Checkt
data
Michelin X Muliway 3D XOE
o Leasing Gl vicheiin n 2020m arcass e | Order
Help uro Leasing GmbH Micr nsor2s i BLIESSIA 30 0217107 202207 « e | Order | Fleet Ch
.
Logout Euro Leesing GmbH Micnelin 31570R 225 Michelin X Muliway 30 X0 PUITEETIA 50 2020217107 21.022017 Carcass note | Order | Fleet Cneck
1541150LTT
Euro Leasing GmbH Michelin 3NSTOR2S Michelin X Mulciway 30 XDE PLITESSTA 30 2020217107 21022017 Carcass nate | Order | Fleet Check
1541SOLTT
Euro Leasing GmbH Michelin INSTORZLS Michelin X Muthway 30 XDE OLB125A a0 2020217107 21022017 Carcass note | Order | Fieet Check
154M150LTT
suroLessingGmon icrein nsmonazs MineinX ey 2022 p— 20 ooy o2 oz e | Orce | P Crec
Euro Leasing GmbH Micheiin nsorzs Ve Xty 3028 pH02761N 30 202007107 202207 Corcass note | Order | FleetCheck
Euro Leasing GmbH Michelin 295/60R 22,5 Michelin X Multiway XD 150/147 K MRE38587D 60 2000214741 17.01.2017 Carcass note | Order | Fleet Check
suroLessing G wicnein nsmonas Minein Xty 02t pp— 10 e— Tsoram? oz e | Orce | P
uro Leasing GmbH Micheiin nsmoR2S el ey 30328 GHUODSSTM 30 2000214985 16012017 Carcass note | Order | Flet Check
Euro Leasing GmbH Michelin 31570R22,5 Michelin X Line Energy D 154/150 L. ROW-YA B33 40 2010214973 16.01.2017 Carcass noce | Order | Fleet Check
uro Leasing GmbH Micneiin nsorzs Micheiin X Line Energy D 1541501 ROW.YA B33 30 2010214973 16012017 Corcass note | Order | Fleet Check
L Used Trucks Micneiin 65 R225 Continental HTR2 1601158 KTT s1zsss2n1s 30 2000214678 12012017 Corcass note | Order | Pt Check

[ prneectecet 1 P07 |

© 2017 ECR Solutions | Legal Disclaimer

> Input [Search]
In the overview you can search for storages by following terms:

¢ Name of the fleet (EURO-Leasing, CWRent, etc.)
e License plate

e Tire products

¢ Serial number

e Tread depth

¢ Date of receipt

Therefore a complete overview and a detailed search are given.
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Note Function

Notes for the order

All processes in the order are documented so that all involved person could easily understand
what is going on.

Also the service centre is able to transmit information concerning the order.

Services and products

Home
Services and products

Orders
Cromle e avenice: FRONESOC 27 oL 1us Renr Fece ket LEET o
order FleetchediiD: 1000223805 Ordecn: 2000223809 Status: Order created /is processed by DL
Sores G TR
tires
Casing s Breakdown servicedata  Products/Services  Pictures  Documents | Notes |
storage -~
My
account Date & Description © Type & Version & saved Option
Senices 270920171359 Venice Request 1000223809 view
I;‘Etﬂe' 1 2 27.09.2017 1400 Fieet Check 1000223809 View
ata
e H
Logout

3 4

T "
Click "Notes" tosend ECR a
s s
- message.
w®

©2017 ECR Solutions | Legal Disclaimer

You can also use this feature to communicate own information.

New message to service provider

Write a message:
Sender Heinrich Nabholz Kartsfeld (74778)
Message: |

Save Cancel
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Upload Images

Images can be selected and uploaded under the "Images" tab. This is important especially in
violence damages or complaints.

Request Credit Note

You can inform the Service Centre in two ways about finishing the order:

Either you send the signed order to the already known fax number or you can request a credit
note by asking under the tab ,authorized/in progress*.

Request credit note

Please forward a signed copy of the order to us first.

[ oK.
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